=\ GLOBAL %"
\J HORIZON

Marketing and Promoting Heritage Destinations: Best
Practices

Dubai -

24-11-2024



GLOBAL &
HORIZON

Marketing and Promoting Heritage Destinations: Best Practices

Course code: SC272 From: 24-11-2024 Venue: Dubai - Course Fees: 3170 £

Introduction

Heritage destinations are invaluable assets, preserving the history, culture, and identity of communities around the
world. However, in an era of rapid globalization and technological advancement, promoting these destinations
requires a strategic and well-informed approach. The course, "Marketing and Promoting Heritage Destinations:
Best Practices," is designed to provide participants with comprehensive insights into the most effective marketing
strategies for heritage sites.

This program will explore how heritage destinations can be positioned to attract both domestic and international
visitors while maintaining their cultural integrity. Participants will delve into various marketing tools and techniques,
including digital platforms, branding strategies, and partnerships, to create impactful campaigns that resonate with
a wide audience. The course will also emphasize sustainable tourism practices, ensuring that the promotion of
heritage sites contributes to their preservation rather than degradation.

Throughout the five-day training, participants will engage in practical exercises, case studies, and group
discussions to develop actionable marketing plans tailored to their specific heritage sites. By the end of the

program, they will be equipped with the skills and knowledge necessary to enhance the visibility and appeal of their
heritage destinations, driving both awareness and tourism.

Course Objectives of Marketing and Promoting Heritage Destinations
Upon completing this program, participants will be able to:
¢ To understand the key principles and best practices in marketing heritage destinations.

e To learn how to create and implement effective marketing strategies that highlight the unique value of
heritage sites.

e To explore the role of digital marketing, social media, and branding in promoting heritage destinations.
¢ To develop sustainable tourism practices that ensure the long-term preservation of cultural sites.

¢ To enhance collaboration with local communities, stakeholders, and partners in the promotion of heritage
destinations.

Course Methodology of Marketing and Promoting Heritage Destinations
e Lectures and Expert Insights: Leading industry experts will share their insights and best practices.
e Case Studies: Analyze real-world talent acquisition challenges and solutions.
e Group Discussions: Engage in meaningful discussions and share experiences with peers.

¢ Role-Playing and Simulations: Practice recruitment scenarios to enhance skills.
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e Hands-on Workshops: Gain practical experience in using recruitment tools and techniques.

Organizational Impact of Marketing and Promoting Heritage Destinations
This training program will have a positive impact on organizations by:
¢ Increased visibility and attractiveness of heritage destinations, leading to higher visitor numbers.

e Enhanced reputation and credibility of the organization through the implementation of best marketing
practices.

¢ Improved stakeholder engagement and support for heritage projects.

e Strengthened partnerships with tourism boards, local businesses, and cultural organizations.

Greater alignment between marketing strategies and the organizationlls mission to preserve and promote
heritage.

Personal Impact of Marketing and Promoting Heritage Destinations
Participants will experience personal growth and development, including:

e Enhanced skills in strategic marketing and destination promotion.

e Deeper understanding of the challenges and opportunities in heritage tourism.

¢ Increased confidence in developing and executing marketing campaigns for cultural sites.

¢ Improved ability to collaborate with diverse stakeholders in the heritage and tourism sectors.

¢ Expanded professional network through interactions with peers and experts in the field.

Who Should Attend
This training program is ideal for:
* Heritage site managers and cultural heritage professionals.

e Marketing and communication specialists working in the tourism and heritage sectors.

Public relations officers involved in the promotion of cultural destinations.
e Tourism board representatives and local government officials responsible for heritage tourism.

e Academics and students in heritage management, tourism, marketing, or related fields.

Course Outlines
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Day 1
Introduction to Heritage Destination Marketing
¢ Overview of heritage tourism and its significance
¢ Understanding the unique characteristics of heritage destinations

e Key principles of destination marketing: positioning, branding, and promotion

Identifying the strengths and challenges of participantsl heritage sites

Day 2

Branding and Storytelling for Heritage Destinations
e The importance of branding in heritage tourism
e Developing a unique value proposition for heritage destinations
e Crafting compelling stories that connect with diverse audiences

e Creating a brand narrative for a heritage site

Day 3

Digital Marketing Strategies for Heritage Destinations
e Utilizing social media, websites, and email campaigns to promote heritage sites
e Search engine optimization (SEO) and content marketing for cultural destinations
* Leveraging data analytics to understand visitor behavior and preferences

¢ Designing a digital marketing strategy for a heritage destination

Day 4

Sustainable Tourism and Community Engagement
¢ Principles of sustainable tourism and their application to heritage sites
e Engaging local communities in the promotion and preservation of heritage destinations
¢ Building partnerships with tourism boards, NGOs, and cultural institutions

e Case studies: Successful examples of sustainable heritage tourism

Day 5
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Measuring Success and Future Trends in Heritage Destination Marketing
e Key performance indicators (KPls) and metrics for evaluating marketing campaigns
e Trends and innovations in heritage tourism: Whatls next?
¢ Developing a long-term marketing plan for heritage destinations

e Present marketing strategies
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